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Study Title: 

“The influence of culture and direct library instruction in the information seeking behaviour 
of primary school aged children” 


Researcher: Jillian Priestley, MSc Library Science Student at City, University of London.


I would like to invite you to take part in a research study. Before you decide whether you 
would like to take part it is important that you understand why the research is being done 
and what it would involve for you. Please take time to read the following information 
carefully and discuss it with others if you wish. Ask me if there is anything that is not clear 
or if you would like more information. A copy of this information is available at https://
theinquirylibrarian.wordpress.com/ for you to download and keep if you wish.


What is the purpose of the study?

The purpose of this study is to understand the extent to which library practitioners in 
primary schools understand and implement information behaviour models and strategies, 
can identify which behaviours their students prefer to use and if culture plays a role in 
these preferences. This research is being conducted as part of a Masters of Science in 
Library Science at City, University of London.


Why have you been invited to take part?

Ideally, you are a librarian or library assistant working in a primary school setting or with 
primary aged children (3-11 years old); whether you may or may not have had any formal 
training as an educator or librarian is also of interest, but does not exclude your 
participation in the survey.


Do you have to take part?

Participation in the project is voluntary, and you can choose not to participate in part or all 
of the project. It is up to you to decide whether or not to take part. If you do decide to 
take part you will be asked to give consent. If you decide to take part you are still free to 
withdraw at any time and without giving a reason by contacting me at 
jill.priestley@city.ac.uk, up until the 15/08/21.


The data collected and published by this survey will be anonymised. The only non 
anonymised data requested is your email address if you give consent to be contacted for 
a follow up interview, and this information will not be published in the disseration paper. 
Direct quotes from the survey may be drawn upon, but any possible identifying 
information, such as names and places will be anonymised.


What will happen if you take part? 

After providing consent, you will be asked several questions in the survey which should 
take between 10 and 15 minutes to complete. There are no direct disadvantages or 
benefits to taking part in this survey, however there may be indirect benefits to the 
profession through a greater understanding of the role of culture in information behaviours 
in the primary school library setting. Only complete responses will be included.




As this research is the basis of my Masters dissertation, there is no external funding. As a 
library practitioner, and teacher in the international sector I acknowledge that while there 
are no conflicts of interest, I am aware that I have personal biases about the importance 
of school libraries and the value in understanding information behaviours based on my 
experience. Being aware of these biases I will endeavour to hold myself accountable for 
them to ensure as unbiased as possible study of the current landscape. 


Data privacy statement 

City, University of London is the sponsor and the data controller of this study based in the 
United Kingdom. This means that we are responsible for looking after your information 
and using it properly. The legal basis under which your data will be processed is City’s 
public task. Your right to access, change or move your information are limited, as we 
need to manage your information in a specific way in order for the research to be reliable 
and accurate. To safeguard your rights, we will use the minimum personal-identifiable 
information possible (for further information please see https://ico.org.uk/for-
organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-
gdpr/lawful-basis-for-processing/public-task/). City will use your name and contact 
details to contact you about the research study as necessary. If you wish to receive the 
results of the study, your contact details will also be kept for this purpose. The only 
people at City who will have access to your identifiable information will be myself, Jillian 
Priestley, and my supervisor, David Bawden. You can find out more about how City 
handles data by visiting https://www.city.ac.uk/about/governance/legal. If you are 
concerned about how we have processed your personal data, you can contact the 
Information Commissioner’s Office (IOC) https://ico.org.uk/. 


Will your taking part in the study be kept confidential?

All survey data will be anonymised from the outset, except where respondents have 
indicated they would like to be interviewed by submitting their email address. This data 
will, however, be anonymised in the results of the dissertation paper itself. The interviews 
will be recorded digitally and stored on a password protected laptop, then transcribed 
and encoded anonymously. Any references to schools, locations, student or adult names 
will be anonymised as well; though direct quotes may be used. All data will be destroyed 
once the dissertation is finalised and approved. 


What will happen to the results? 

The dissertation, once approved, will be deposited in the Humanities Commons Open 
Access repository and made available through ResearchGate. There is also the possibility 
of sharing further through informal online presentations or other formats. Links to the 
approved dissertation on Humanities Commons will be made available on https://
theinquirylibrarian.wordpress.com/. 


Who has reviewed the study? 

This study has been approved by Professor David Bawden on behalf of City, University of 
London, School of Computing, Mathematics and Engineering: Library and Information 
Science Research Ethics Committee. 


What if there is a problem?

If you have any problems, concerns or questions about this study, you should email Jillian 
Priestley: jill.priestley@city.ac.uk. If you remain unhappy and wish to complain formally, 
you can do this through City’s complaints procedure. To complain about the study, you 
need to phone 020 7040 3040. You can then ask to speak to the Secretary to Senate 
Research Ethics Committee and inform them that the name of the project is “The 



influence of culture and direct library instruction in the information seeking behaviour of 
primary school aged children” 

You can also write to the Secretary at: 

Anna Ramberg 

Research Integrity Manager  

City, University of London, 

Northampton Square

 
London, EC1V 0HB                                     Email: Anna.Ramberg.1@city.ac.uk 


Further information and contact details

Master's Dissertation Supervisor

Professor David Bawden                            Email: d.bawden@city.ac.uk


Thank you for taking the time to read this information




Informed Consent

Study Title:

“The influence of culture and direct library instruction in the information seeking behaviour of 
primary school aged children”

Researcher: Jillian Priestley, MSc Library Science Student at City, University of London.


The purpose of this study is to understand the extent to which library practitioners in primary 
schools understand and implement information behaviour models and strategies, can identify 
which behaviours their students prefer to use and if culture plays a role in these preferences. This 
research is being conducted as part of a Masters of Science in Library Science at City, University 
of London.


I confirm that I have read and understood the participant information dated 1st July 2021, 
Version 1.1 for the above study. I have had the opportunity to consider the information and ask 
questions which have been answered satisfactorily.

I understand that my participation is voluntary and that I am free to withdraw without giving a 
reason without being penalised or disadvantaged.

I understand that I will be able to withdraw my data up to the time of data aggregation, 
15/08/21.

I agree to City recording and processing this information about me. I understand that this 
information will be used only for the purpose(s) explained in the participant information and my 
consent is conditional on City complying with its duties and obligations under the General 
Data Protection Regulation (GDPR).

I agree to be contacted for interview if I provide my email address as part of this survey.

I understand that and that though my answers are anonymised, direct quotes may be used.

I agree to take part in the above study.


